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Flooding refers to the temporary overflow of water onto
land that is  normally dry,  usually being triggered by
naturally occurring changes in the volume of water in
rivers,  lakes,  and oceans (e.g. ,  heavy rainfall ,  melting
snow).  For most of Canada, spring is considered to be
peak flood season, however,  heavy summer storms tend
to cause flooding,  especial ly in smaller watersheds.  

When it  comes to spring runoff and snowmelt f looding,  a
body of water wil l  usually r ise slowly,  al lowing time to
erect temporary defences or conduct any necessary
evacuations.  In comparison,  f looding triggered by a
storm can cause waters to r ise too rapidly to have t ime
for any preparation,  causing signif icant damage. 

Floods are the most common type of natural  hazard in
Canada, occurring almost f ive t imes  as often as wildfires
- the second most common. Not only are f loods the most
common in Canada, but according to Public  Safety
Canada, they are also among the most costly.  

Flood risk,  however,  varies considerably across Canada.
That being said,  the highest r isk tends to be associated
with those areas most urbanized,  making the four
provinces with the largest populations also those most
in danger.  This includes Ontario,  Quebec,  Brit ish
Columbia,  and Alberta.
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With the occurrence of severe and unprecedented floods
across the globe in 2021 (e.g. ,  Germany, China),  it  is
crucial  that we as individuals know how to prepare for
and survive in a similar situation.  

Canada has a complex geographical  landscape,  with each
province ranging in terms of ecological  elements and
resources,  from coastal  towns in New Brunswick to
major cit ies l ike Toronto,  the reasons for f looding and
how to best prepare for them wil l  differ.  As such,  we
have established a series of 14 guides,  with 
one specif ic  to each province and territory,  plus this
introductory document.  

This document wil l  include a general  step-by-step guide
on how to prepare for a mass flooding event.  As well ,  it
wil l  include downloadable and printable templates for
you to make your own plan.  

Overall ,  the aim of this series of guides is to help you
ready yourself,  your home, and your loved ones for
before,  during,  and after a mass flooding event.  It  wil l
provide details on your province and help you feel  more
secure knowing you wil l  be better informed and
prepared.
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FLOODING PREPARATION

Depending on the type and severity of f looding,  it  could
take days,  weeks or potential ly months for the water to
recede.  As well ,  f loods can damage buildings and homes,
cause power outages,  disrupt or stall  transportation,  and
create landslides.  Fast-moving waters can also be
particularly hazardous.  As such,  it  is  important to take
time to prepare and understand what you must do
before,  during and after a major f lood.  

Whether you l ive in an area that is  prone to f looding,  or you
just want to be prepared,  there are a number of steps you
can take to prepare for a mass flooding event.

BEFORE

STEP 1:  KNOW YOUR HAZARDS

Hazards vary throughout Canada depending on the region
you l ive in.  In order to be prepared,  you should become
famil iar with the hazards that are common to your area,  in
addition to those that have occurred historically.  By knowing
which hazards you may face,  you wil l  be able to better
prepare for any eventuality.  Note:  To learn more about the
hazards you should prepare for,  see the guide in this series
focusing on your province.
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STEP 2:  PROTECT YOUR HOME

Some simple steps everyone should take:  

Make sure to store valuables and other important items
(e.g. ,  documents)  in water-safe containers or in a safe
high-up spot (e.g. ,  tal l  shelf)
Ensure that you are regularly cleaning your gutters & are
keeping nearby storm drains clear of debris
In winter,  clear snow at least 3 to 5 feet from your
home's foundation
Make sure your gutters'  downspout extends at least 2m
away from your basement wall  & is draining away from
your property.  

Addit ional  home improvements that could help :

Raise large appliances,  furnaces,  etc. ,  onto work or cement
blocks (above the potential  water level)
Raise electrical  sockets
Install  permeable paving for sidewalks or driveways
Enhance your landscaping so that water drains away from
your foundation
Installation of permanent safeguards (e.g. ,  self-closing
flood barriers)  that are designed to keep water out of your
home for as long as possible 
In coastal  areas,  elevate your home to help reduce tsunami
damage (most waves are less than 3 metres)
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Lastly,  it  is  important to prepare your home and property by
researching insurance options.  Home insurance policies differ
across the country,  with some covering unexpected events and
disasters l ike f loods,  while others won't.  Home insurance
policies don't  usually cover water damage from a source
outside of your home, such as f looding,  but f lood insurance
may be available as an add-on to your home insurance policy
for an extra cost.  

It  is  important to remember that no home insurance policies
wil l  cover expected or predictable events,  meaning you are
responsible for maintaining your home on an ongoing basis.
So,  generally speaking,  if  the damage done is due to a lack of
maintenance,  you wil l  not be covered.  

STEP 3:  MAKE A PLAN 

Note:  At the end of this guide you wil l  be able to access
downloadable and printable template pages for you to make
your own emergency plan.  

An emergency plan is essential ly a guide for you and your
household to fol low in case of an emergency.  This type of plan
should be created collaboratively so that each member of the
household understands it  and their  role in it .  They are meant
to reduce anxiety in a crisis and help keep you both focused
and safe.  
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Official  Emergency Contact List:  You should establish a master
l ist  of  family,  fr iends,  and emergency contacts and share them
with everyone in your household.  While each member should
have a copy of this l ist  on their  personal device,  it  can be a
good idea to have a physical  copy just in case.  This l ist  should
also include at least one out-of-area contact as local  phone and
mobile networks can get overwhelmed after a major event.  

Meeting Up:  In case there are any issues during an emergency
and any members of your family are separated or unable to
contact one another,  you should establish a meeting spot.
Choosing your home as a meeting spot is  easy but in case your
home is damaged or unsafe,  you should select a secondary
location in the community such as the l ibrary,  a school,  or
community centre.  Note:  If  you leave your home, make sure to
put a sign in the window saying where you've gone and how you
can be reached.

In addition,  to a meet-up spot,  it  is  important that if  you have
children,  you consider what happens if  you cannot make it  to
their  school or daycare to collect them. You should identify
people who can pick them up in an emergency situation,
informing both the school and your child(ren) of this.  Note:
Make sure you speak with your child(ren) about emergencies
and what to do in an emergency situation.  Be straightforward
with them, as the more they know in advance,  the better
prepared they'l l  be and more l ikely be able to cope.  

Elements of  an emergency plan:
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Local  Information Sources:  In an emergency situation,  it  is
important to keep yourself  updated.  Make sure to fol low your
local  emergency information accounts on Twitter,  Instagram
and Facebook in advance to access updates.  Additionally,  the
nationwide AlertReady emergency alert  system wil l  alert  you
via TV and any cellular device of any emergency situations and
give immediate instructions.  

Disabling Uti l it ies:  It  is  important to know where your
electrical  panel,  water and gas valves are in your home in case
of an emergency situation.  After a disaster where they have
been disrupted,  you may need to turn off  certain uti l it ies to
avoid more damage being done.  

Special  Accommodations:  There are certain things that must
be taken into consideration for medical  needs or accessibi l ity
requirements during an emergency situation.  For instance,
medical  records could be diff icult  to access;  so if  you rely on
any prescriptions,  you should talk to your doctor about
keeping an extra supply on hand, or a val id prescription in
your emergency kit/grab bag.  

If  you rely on a motorized wheelchair,  you should have a
manual backup one just in case.  Alternatively,  if  you have a
guide or service dog,  you should ensure they're part of your
preparations.  That includes a 3-day supply of water,  pet food,
a leash and collar,  and copies of vaccination records.  
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Local  Information Sources:  In an emergency situation,  it  is
important to keep yourself  updated.  Make sure to fol low your
local  emergency information accounts on Twitter,  Instagram
and Facebook in advance to access updates.  Additionally,  the
nationwide AlertReady emergency alert  system wil l  alert  you
via TV and any cellular device of any emergency situations and
give immediate instructions.  

STEP 4:  BE PREPARED 

battery pack
Phone charger &

medication

First aid kit ,  
prescriptions &

Battery-powered
or hand-crank
radio & flashlight

Whistle

Blanket or seasonal
outerwear

Non-
perishables &
water

Stock Emergency Supplies:  It  is  important that you have enough
non-perishable foods and clean water to support your
household for anywhere between 3 days and 1 week.  If  your
power is out,  use the food from your fr idge and freezer f irst,
before going into your pantry.  Ensure that you have suitable
food for any babies or pets as well .   Note:  If  your house has
fuses instead of circuit  breakers,  keep extra fuses in storage
just in case one blows during an emergency.  Never replace a
fuse with one of higher amperage.  

The fol lowing are some examples of  necessary items to stock up
on for  an emergency situation:
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Prepare a Grab Bag:  You can't  count on being at home when a
disaster strikes.  Even if  you are at home, you may have to
evacuate immediately.  To prepare for these potential it ies,  you
should create a grab bag for your house,  your work,  and your
vehicle.

The fol lowing are some examples of  necessary items to include
in your go bags:

battery pack
Phone charger &

medication

First aid kit ,
prescriptions &

Battery-powered
or hand-crank
radio & flashlight

Whistle

Blanket or
seasonal clothing

Personal
identif ication
(e.g. ,  passport,
birth certif icate)

Copies of important
documents,  such as
insurance papers.
Consider storing on
a USB.

Cash in small
bi l ls

A local  map & food
Clean water 
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During an emergency situation,  you may be told to avoid
evacuation and instead to shelter in place.  This means that
instead of leaving your home or work because it  is  unsafe,
that you should stay inside and avoid leaving because outside
is considered to be more unsafe.  In these situations,  you must
stay updated as conditions can change instantaneously.  As
such,  be prepared to evacuate if  necessary.  Alternatively,  if
you have waited too long to evacuate,  you may be better off
sheltering in place.  

Depending on the situation,  you may need to block vents and
any cracks in windows or doors to avoid having water seep
into the room. This can be done with tape and garbage bags or
plastic sheeting in a pinch.  

If  trapped inside a building by f looding,  go to the roof and call
911. Do not go into an attic  as you can become trapped by
rising waters.  
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DURING

Transportation:  In case of an emergency situation,  you should
keep at least a half-tank of gas in your car at al l  t imes in case
you have to evacuate at a moment's notice.  If  an evacuation
seems l ikely,  keep a ful l  tank to be safe.  In an evacuation
situation,  gas stations may be closed or packed with those who
were unprepared.  

Alternatively,  for those who do not have their  own vehicle,  you
should plan on how you wil l  leave if  you have to.  Make
arrangements with fr iends,  family,  or neighbours in advance.  

SHELTERING IN PLACE
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UTILITIES

If  told by authorit ies to evacuate your home or area due to an
emergency situation,  make sure to do so immediately.  Be sure
to l isten to the radio or news, and/or keep checking local
emergency pages on social  media.  This way you can keep up
with any evacuation updates in real-time and be aware of any
changes in evacuation routes due to road hazards such as
flooding,  destroyed roads and bridges,  or collapsed power l ines.  

EVACUATION

During an evacuation situation,  be
prepared and leave early,  fol low
recommended evacuation routes,
and avoid splitt ing up from your
household or loved ones.  

Before leaving your home in an evacuation situation,  there are
a few things you should make sure to do.  Including:

Close & lock al l  doors & windows
Unplug al l  electrical  equipment before leaving (other than
freezers & refrigerators -  unless there's a r isk of f looding)
Turn off  your main water valve 
Disconnect natural  gas 
Turn off  electricity 
Inform your neighbours & out-of-town contact of your
plans & where you wil l  be going

It  is  important for you to turn off  the uti l it ies before leaving
your home in an emergency situation.  Natural  gas leaks and
explosions are responsible for a number of f ires during and
after disasters;  that's why it  is  vital  that al l  household
members know how to shut it  off .  
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ONCE YOU'VE LEFT

As well ,  water can quickly become an important resource in
such a situation.  During a disaster,  you should turn off  the
main water valve,  as cracked l ines can pollute the water
supply to your home. As such,  it  would be wise to shut it  off
unti l  you hear otherwise from authorit ies.  

Lastly,  make sure to turn off  your electricity.  Electrical  sparks
could ignite natural  gas if  it  is  leaking and they could also
cause other f lammable materials to burst into f lames.  For
your safety,  ensure you turn off  al l  the individual  circuits
before shutting off  the main circuit .

If  forced to leave your home, avoid
walking or driving through flooded
waters -  they could be deeper than you
think .  The same goes for f lowing
water;  most drownings occur during
flash floods.  

 It  only takes 6 inches of fast-moving water to knock you off
your feet.  Alternatively,  cars can be swept away in only 2 feet
of moving water.  If  your vehicle is  trapped by rapidly moving
water,  stay inside the vehicle.  If  the water is  r ising inside the
vehicle,  seek refuge on the roof.  

If  you come across road barriers,  do not drive or walk around
them; bridges or roads may be flooded or structurally
unsound. The barriers wil l  be in place for a reason. 

If  you have planned beforehand and have a place to go,  then
you should do your best to make your way over there.  If  you
do not,  then you should seek out the nearest community
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Paying attention to authorit ies for information and
instructions,  only returning home when they give the okay
Staying away from any damaged uti l ity wires;  always
assume a power l ine is  l ive  -  electrocution is especial ly
dangerous in f loods as electrical  currents can travel
through water
Again,  do not dr ive through f looded roads 
Staying away from damaged buildings,  impacted areas,  or
roads unti l  authorit ies deem them safe 
Watching where you step; debris can cover the ground and
floors after a f lood,  and any mud-covered surfaces can be
especial ly sl ippery
Listening to news reports to see whether your water
supply is  safe for consumption; unti l  local  authorit ies say
otherwise,  boil  water for at least 1 minute before drinking
it  or using it  for cooking
Dispose of any food ( including canned items) that have
come into contact with f loodwaters.  This includes any food
that has been growing in your garden that has been
contaminated by f loodwaters as well .

centre or safe space,  such as a school.  This way you wil l  be
able to meet up with other members of the community,  and
hopefully have a safe space to wait  out the emergency.
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AFTER
SAFETY

After the init ial  f looding
event has subsided,  there
are a number of things you
must remember in order to
stay safe.  This includes:
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When checking your home for  damage:
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Be aware that snakes and other animals could be in your
house
People with asthma and other lung conditions and/or
immune suppression should not enter buildings with indoor
water leaks or mould growth that can be seen or smelled 
Children should not take part in disaster cleanup work

CHECK YOUR SURROUNDINGS 

Stay away from any electrical  equipment while you are wet
or standing in water;  consider hir ing a qualif ied electrician
to assess any damage to your homes'  electrical  systems 
Have wells checked for contamination from bacteria and
chemicals before using
Have damaged septic tanks or leaching systems repaired
ASAP to reduce potential  health hazards
If  your home or property is  damaged, take photos or videos
to document the damage and make sure to contact your
insurance company ASAP
Clean and disinfect anything that got wet and take
precautions;  wear appropriate protective equipment such
as gloves,  safety glasses and face masks 

Flooded floors and walls should be washed with a
solution of 2 capfuls of household bleach for each
gallon of water
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Check with local  community members
See if  they went to the alternative meeting spot(s)
identif ied in your emergency plan

Once you have time and are in a safe space,  you should take a
moment to reach out to your family,  fr iends,  and neighbours
to make sure they are okay and to update them on your
progress.  Be a good neighbour and community member and
check on those who l ive alone,  have chronic medical
conditions,  or could use extra help.  

If  you have been separated from a member of your household
during the flooding event,  make sure to do the fol lowing:

Carpeting,  mattresses and upholstered furniture
should be disposed of or disinfected by a professional
cleaner
Remove and replace any drywall  or other panell ing
that has been underwater;  use a moisture meter to
make sure that wooden studs and framing are dry
before replacing the drywall .  Mould growth in hidden
places can be a signif icant health hazard.

Overall ,  consider using professional  cleaning and repair
services before attempting to repair  any flood damage on
your own
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CHECK IN

If  you are unable to locate them, dial  2-1-1.
This number wil l  provide shelter locations
and other disaster-related information.
Check-in with them first before reporting
anyone as a missing person.  
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Emergency
planning

Fill-in-the-blanks template pages &
evacuation checklist
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Home Address: 

Household Information:

Full Name: Age: Phone: Email:

Pet Information:

Name: Type/breed: Colour: Registration/ID:

School-Aged Children:

Full Name: Phone: Email:
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School Name(s) & Address(es):

School Name: 

Emergency Meeting Place(s):

You may not be with the members of your household following a disaster. As
such, you'll need to choose one or more emergency spots to meet for such
an occassion. 

Emergency meeting place near our home: 

Address:

Phone:

School Name: 

Address:

Phone:

School Name: 

Address:

Phone:

School Name: 

Address:

Phone:

Emergency meeting place away from our home: 

Out-of-Area Contact:
This person can help pass messages between family members and be a
regular point of contact for any updates. If local phone service is disrupted,
conact this person to tell them where you are and how you are doing. 

Name:

City/Province:

Phone:
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Neighbours & Community Contacts:

Name(s):

Address:

Phone:

Skills/resources:

Email:

Emergency role:

Other notes:

Name(s):

Address:

Phone:

Skills/resources:

Email:

Emergency role:

Other notes:

Name(s):

Address:

Phone:

Skills/resources:

Email:

Emergency role:

Other notes:

Name(s):

Address:

Phone:

Skills/resources:

Email:

Emergency role:

Other notes:
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Family Health Information:

Full Name: Health Card Number:

Medications, Medical Equipment, etc.

Full Name: Additional health information:

Family doctor(s):

Name: Phone:
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Utilities & Landlord Information: 

Insurance Information:

Water valve location: 

Electrical panel location:

Gas line valve location:

Landlord's phone number:

Make sure to include both contact information and policy numbers for this
section. 

Home:

Life:

Auto:

Emergency Supplies & Go Bags:

Make sure to write down where in your house your emergency supplies and
go bag are located, in addition to any other go bags you may have prepared
for your car or office.

Contact:

Name:

Emergency role:

Contact:

Name:

Emergency role:

Community Emergency Contacts:
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Notes:
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Make sure all pets are safe

Ensure all members of your household (that are
supposed to be home) are accounted for

Unplug all electrical equipment & appliances

Turn off electricity

Disconnect natural gas

Turn off main water valve

Close & lock all doors & windows

Leave a visible message stating where you will be
going

Inform your out-of-town contact of your plans &
where you will be going

Evacuation Checklist:

In case of an evacuation, make sure to check off each of
these points if you can before vacating the premises. 

Grab your go bag
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